


About doxoINSIGHTS

doxoINSIGHTS leverages doxo’s unique, aggregate, anonymized bill pay data

comprised of actual bill payment activity to confirmed household service providers
across the country.
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doxoINSIGHTS provides a comprehensive look into the household bill pay industry,
with a deep dive into category size and average spend at the national, state, and
regional level. doxoINSIGHTS aims to bring transparency to the U.S. bill pay market
by bringing together the broadest available data set for analyzing actual household
payment activity, and providing the foundation for bottoms-up market sizing for the
10 most common household bills. For more information about doxoINSIGHTS visit
www.doxo.com/insights.




Bill Pay Market Size (in billions)

While the total market size for U.S. household bills is $4.6 trillion per year, the United
States of Bill Pay Reports focus on the ten most common household bills, which

amount to $3.12 trillion annually. This report focuses on the $146 billion Cable &
Internet category.
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Cable & Internet bills account for 3.18% of the $4.6 trillion spent
on household bills per year.

*Other includes credit card payments, taxes and non-recurring fees like health care lab expenses and
toll roads.



The average U.S. household spends $114 a month on Cable & Internet.

Bill Category Average Monthly Bill % of Households with Bill Average Annual Cost Per

U.S. Household
Cable &

Internet $1 14 82% $1 ,1 22

Cable & Internet amount to $1,122 of the $24,032 spent annually on the ten most
common household bills.*

Bill Category Average Monthly Bil % of Households with Bill  Average Annual Cost
Mortgage I'i" $1,368 ) 40% $6,566
Fent $1,129 Y 3% $4,742
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HestnaDentsl N 103 \) 76% $1,122
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R $84 ® 5% $151
R $82 N 7% $266
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*The ten most common household bills do not take into account such things as credit card payments,
taxes and non-recurring fees like health care lab expenses and toll roads.



Cable & Internet Market Snapshot

Total Cable & Internet Market Size

$146B

Average monthly household bill

$114

Percent of annual income
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Average Annual Cost Per U.S. Household
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* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household






Cable & Internet Bill Pay Market Size by State



Cable & Internet Bill Pay Market Size by Top 50 U.S. City (based on # of households)







The Most and Least Expensive States for Cable & Internet
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The Most and Least Expensive Big Cities for Cable & Internet

(based on # of households)

Top 5 Most Expensive

City
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Top 5 Least Expensive

City
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Cable & Internet Market/Spend by State

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household



Cable & Internet Market/Spend by State (continued)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household






Cable & Internet Market/Spend by 50 Biggest U.S. Cities (based on # of households)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household



Cable & Internet Market/Spend by 50 Biggest U.S. Cities
(based on # of households, cont'd)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household






Cable & Internet Market/Spend by U.S. Cities (with population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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About doxo

Each year U.S. households spend over $4.6 trillion on recurring bill payments.
While staying on top of these bills is the single largest determinant for consumer
financial health, organizing and paying them can be a time-consuming and
frustrating chore. Since its inception, doxo has been on a mission to simplify and
reduce the anxiety of staying on top of bills, empowering consumers to improve
their financial health.

Our company was founded on the simple idea that there should be an easy and
more secure way for consumers to pay all of their bills through a single account,
with any payment method, on any device. As consumers shift more bill payments
online and to mobile, doxo continues to experience rapid growth. To date, over
seven million doxo users across 97% of U.S. zip codes have paid bills through the
payment network, across more than 45 different service categories. With more than
120,000 payable billers, doxo’s proprietary, crowd sourced provider directory is the
largest in the nation.



