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U.S. Bill Pay Market Size and Category Breakout (2021)

This doxoINSIGHTS Report leverages doxo’s proprietary data combined with other research
to provide a comprehensive look at where and how much the average consumer household
pays on bills. This report includes doxo data on payments to the 10 most common bill pay
categories:

» Utilities (water, electric, gas and waste)
* Cable & Internet

* Mobile Phone

* Auto Loans

* Auto Insurance

* Life Insurance

* Health Insurance

e Alarm & Security

* Rent

* Mortgage

doxo’s bill pay service enables all-in-one bill pay to more than 75,000 providers across the
country in 45 different service categories. By incorporating tens of millions of bill payments
across 37,000+ US zip codes and all U.S. income and regional demographic segments, the
US Bill Pay Market Size & Category Breakout is a true and direct representation of what
Americans actually pay on their bills. This proprietary dataset provides the foundation for
doxoINSIGHTS’ bottoms-up market sizing of the 10 most common bills, and makes category
size and average spend transparent at the national, state, and regional level.

In contrast to other industry data sources — which often mix household recurring bill
expenses with employer-paid or withheld expenditures (e.g. health insurance, taxes), and
retail and discretionary spending (e.g. credit card balances) — doxo’s unique, nation-wide
household bill pay data specifically quantifies the actual consumer portion of total recurring
bill spend and household penetration rate for each category.

The 2021 U.S. Bill Pay Market Size & Category Breakout Report findings include breakouts
by service category, household market penetration for each type of service, and household
average spend per month by state.
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US Households spend $2.91 trillion annually on 10 bill categories

Annual U.S. Bill Cost in Top 10 Categories $2.91 trillion
Portion of U.S. Household Spending 20%"
Average Annual Household Cost $22,668

doxo.com/insights

© 2021 doxo inc.

* Bureau of Economic Analysis, 2020 Personal Consumption Expenditures = $14.55 trillion.

The average U.S. household spends $22,668 annually on bills

Bill Categor Average % of Households Average Annual Cost per U.S.
oy Monthly Bill with Bill Household
Mortgage S1,279 40% $6,132
Rent $1,062 34% S4,342
Auto Loan S412 73% $3,605
Utilities S316 78% $2,956
Auto Insurance S186 82% $1,830
Cable & Internet S116 82% S1,141
Health Insurance S113 77% S1,046
Mobile Phone $103 94% $1,159
Life Insurance S89 28% $299
Alarm & Security S87 15% S157
Total $22,668

doxo.com/insights

2021 doxo inc.

NOTE: Average annual bill cost per U.S. household is adjusted to account for % of households carrying bill:
Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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2021 U.S. Household Bill Pay Market Size by Category (SB)

10 most common bills

Mortgage

Cable & Internet
S147

Mobile Phone
$149

Auto
Insurance
S235

S2.91 trillion
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Mortgage: U.S. Household Market Size

Median Monthly Bill By State

[ ] [ ]
; 8 8 I I O | l New Jersey-1 - $2,029
California-2 -$2,011

Hawaii- 3 - $1,878

% New York-4 - $1,810
Mortgage Spend Massachusetts-5 - $1,801
Connecticut-6-$1,711

Maryland- 7 - $1,658

New Hampshire- 8 - $1,603

of household bill Washington- - $1,533
0 Virginia- 10 - $1,515
2 7 /o * Alaska- 11 - $1,505
pay expense Rhode Island- 12 - $1,462

Colorado- 13 - $1,454
Illinois- 14 - $1,395
Oregon- 15- $1,368
Texas- 16- $1,351
Minnesota- 17 - $1,294
Utah- 18 - $1,285
Vemont- 19 - $1,280
Median
Delaware-20-5$1,258
Nevada- 21 - $1,250
Pennsylvania- 22 - $1,179
Florida- 23 -$1,179
Wyoming- 24 - $1,177
Georgia- 25 - $1,140

North Dakota- 26 - $1,121
South Dakota-27 -$1,101
Arizona- 28 - $1,100
Nebraska- 29 - $1,096
Wisconsin- 30 - $1,074
Kansas- 31- $1,064

North Carolina- 32 - $1,035
Montana- 33 - $1,031
Missouri- 34 - $1,021
Louisiana- 35 -$1,016
Maine- 36 - $1,005
Tennessee- 37 - $990
lowa- 38 - $979

Michigan- 39 - $976

Ohio- 40 - $968

Idaho- 41 - $964

New Mexico- 42 - $958
S 1 2 79 Median monthly bill per o s
: Mississippi- 45 - $914

’? paying household gy vont
Kentucky- 47 - $875

o . . Arkansas- 48 - $837
40 A) Households with bill Albama-49 - $836

West Virginia- 50 - $745

) S$500 $1,000 $1,500 $2,000

doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.
* Mortgage based on U.S. Census Mortgage data inclusive of taxes and homeowners insurance. ** percent of the 10 most common bills.
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Rent: U.S. Household Market Size

Median Monthly Bill by State

[ ] [ ]
.’ .’ 8 I I O n Hawaii- 1-$1,617
California- 2 - $1,503

Maryland- 3 - $1,392

%k New Jersey- 4 - $1,334

Re nt Spend Massachusetts-5 - $1,282
New York-6 - $1,280

Colorado-7-51,271

Washington- 8 - $1,258

of household bill Auska-9 -51,244
0 Virginia- 10 - $1,234
1 9 /o * Connecticut- 11 - $1,180
pay expense Florida 12 - $1,175

Delaware- 13 -$1,130

New Hampshire-14 -$1,111
Oregon- 15- $1,110
Nevada- 16 - $1,107

Median

Arizona- 17 - $1,052

Texas- 18- $1,045
Utah-19-$1,037

Illinois- 20 - $1,010

Georgia 21 - $1,006

Rhode Island- 22 - $1,004
Vemont- 23 - $985
Minnesota- 24 - $977
Pennsylvania- 25 - $938
North Carolina- 26 - $907
South Carolina- 27 - $894
Michigan- 28 - $87 1
Tennessee- 29 - $869
Louisiana 30 - $866
Wisconsin- 31 - $856
Wyoming- 32 - $855

Idaho- 33 - $853

Maine- 34 - $853

Kansas- 35- $850

New Mexico- 36 - $844
Nebraska- 37 - $833
Missouri- 38 - $830

Indiana- 39 - $826

North Dakota- 40 - $8 26
Oklahoma- 41- $810
Montana- 42 - $810

) ) Ohio- 43 - $808

S 1 062 Median monthly bill per Albama- 44 - $792
. lowa- 45 - $789

’? paying household Mississippi- 46 - $780

Kentucky- 47 - $763
South Dakota- 48 - $747

O/ . . Arkansas- 49 - $745
34 (6 Households with bill West Virginia- 50 - $725

S0 $500 $1,000 $1,500

doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.
* Rent based on the Zillow Rent Index. ** percent of the 11 most common bills.
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Auto Loans: U.S. Household Market Size

Average Monthly Bill by State

463 billion ———
Wyoming-1 - $559
I I O Alaska- 2 - $485

| | |
il D?:j;i i 376? I — —
AUtO Loa nS Spend Massachusetts- 5 - $459
New Mexico- 6 - $453
Kansas- 7- $453
California- 8 - $448
f h h |d b” Hawaii- 9 - $443
0 @) ouseno | R $ I —
. | | |
o k Arizona- 11 - $442
pay expense Oklahoma- 12- $442
Louisiana 13 - $440
Nevada- 14 - $439
Georgia 15 - $436
Washin, tgon— 16- $435
South Dagkota— 17 -$434
lowa- 18 - $429
Oregon- 19- $425
Wisco rg1$in- 20 - $420
Vemont- 21 - $419
New Jersey- 22 - $417
New Ham shirZ— 23-S416
pUtah- 24 -$416
Florida 25 - $415
Minnesota- 26 - $414
New York-27- $412
Average
Maine- 28 - $4fO
Idaho- 29 - $406
Illinois- 30 - $405
Montana- 31 - $402
Alabama- 32 - $400
Virginia- 33 - $399
: ——
Arkansas- 34 - $395
. [ |
West Virginia- 35 - $390
Michigan- 36 - $389
Tennessee- 37 - $388
Connecticut- 38 - $386
Mississippi- 39 - $385
. ——
Rhode Island- 40 - $377
Nebraska- 41 - $376
. [ |
North Carolina- 42 - $375
. [ |
South Carolina- 43 - $373
Average monthly bill per Kentucky- 44 - $372 ——
4 1 2 Missouri- 45 - $3 69
paying household Ohio- 46 - $357 ——
Indiana- 47 - $355
[ |
Delaware- 48 - $352
7 30/ H hold ith bill Pennsylvania- 49 - $338
O ousenolas wi l Maryland- 50 - $333

S0 $100 $200 $300 $400 $500 $600

doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.

* percent of the 10 most common bills
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Utilities: U.S. Household Market Size

Average Monthly Bill by State

[ ] [ ]
380 billion s
New Jersey- 2 - $436

| [ |
| [ |
Alaska- 3 - $428
U . | oy e S d Massachusetts- 4 - $424 e ——
tl Itles pen Riondnelctllcu(tj-z-zlglgg —
OMe Stan '7'$398 — —
ontana-7 -

Maine- 8 - $393

. I
f h h |d b I | Maryland- 9 - $359

1 3 0/ O O u Se O l Wisconsin- 10 - $356 e —

O pay expense* s 1 450 e

California- 13 - $346

New Hampshire- 14 - $345

New York-15- $345

Vemont- 16 - $341

Arizona- 17 - $334

Oregon- 18- $331

Delaware- 19 - $329

Florida- 20 - $324

New Mexico- 21 - $322

Michigan- 22 - $322

Average

Pennsylvania- 23 - $315

4

Kansas- 24- $314
Ohio-25-5314

Idaho- 26 - $306

North Dakota- 27 - $305
West Virginia- 28 - $305
Kentucky- 29 - $303
South Carolina- 30 - $301

Illinois- 31 - $298
Nebraska- 32 - $290
Colorado- 33 - $290

Oklahoma- 34- $290
Minnesota- 35 - $286
Virginia- 36 - $284
Wyoming- 37 - $282
lowa- 38 - $281
Louisiana 39 - $279
North Carolina- 40 - $279
Georgia 41 -$277
Nevada- 42 - $274
Utah-43 - $266

$3 16 Average monthly bill per Missouri- 44 - $256
. Texas- 45- $255
paying household Tennessee- 46 - $254

Arkansas- 47 - $252
Indiana- 48 - $249

o . . South Dakota- 49 - $239
78 A) Households with bill B ——
SO S100 $200 S$300 S400 $500
doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.

* percent of the 10 most common bills
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Auto Insurance: U.S. Household Market Size

Average Monthly Bill by State

[ ] [ ]
235 billion e s o2
Alaska- 2 - $262

Maryland- 3 - $254

Hawaii- 4 - $2 46

Auto Insurance Spend New Jrsey- 55226
North Dakota- 6 - $222

Florida- 7 - $220

New York- 8 - $217

of household bill e

0 Connecticut- 10 - $210
8 /0 * Montana- 11 - $210
pay expense Louisiana 12 - $208

Delaware- 13 - $207
South Dakota- 14 - $206
Massachusetts- 15 - $206
Washington- 16- $206
Virginia- 17 - $201
Colorado- 18 - $201
Illinois- 19 - $198
Pennsylvania- 20 - $197
West Virginia- 21 - $194
South Carolina- 22 - $194
Nebraska- 23 - $191
Kentucky- 24 - $187
Nevada- 25 - $186
Average

Michigan- 26 - $185
Wisconsin- 27 - $184
New Hampshire- 28 - $183
North Carolina- 29 - $183
Oregon- 30- $183
lowa-31 - $181
Tennessee- 32 - $180
Mississippi- 33 - $179
Ohio-34-5$178

Indiana- 35 - $178
Minnesota- 36 - $178
Georgia- 37 -$171
Arizona- 38 - $168
Alabama- 39 - $164
Arkansas-40 - $164
Utah-41 - $163
Vemont-42 - $161
California- 43 - $159

S 186 Average monthly bill per Maine- 44 - $153
Texas- 45- $150
paying household Kansas- 46- $148

Oklahoma- 47- $144
Missouri- 48 - $141

82% Households with bill New“ﬂjg‘ﬁ;’;‘ﬁiig‘;

$0 $100 $200 $300

doxo.com/insights doxo.com/insights

© 2021 doxo inc. © 2021 doxo inc.

* percent of the 10 most common bills
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Cable & Internet: U.S. Household Market Size

S147 billion

Cable & Internet Spend

of household bill
pay expense*

Y

Average monthly bill per

5%

$116
82%

paying household

Households with bill

doxo.com/insights

© 2021 doxo inc.

* percent of the 10 most common bills

Average Monthly Bill by State

Alaska- 1 - $148

New Hampshire- 2 - $147
Vemont- 3 - $141

New York-4 - $132
New Jersey- 5 - $130
Maine- 6 - $128
Connecticut-7 - $127
Massachusetts- 8 - $126
Mississippi-9 - $123
Tennessee- 10 - $122
Wyoming- 11 - $122
West Virginia- 12 - $122
Rhode Island- 13 - $121
Louisiana 14 - $121
Delaware- 15 - $120
South Carolina- 16 - $120
Ohio-17 -$120
Virginia- 18 - $119
Maryland- 19 - $118
California- 20 - $118
Wisconsin- 21 - $118
Average

Hawaii- 22 - $115
Florida- 23 - $115
Texas- 24- $115
Illinois- 25 - $114
Alabama- 26 - $114
Indiana- 27 - $114
Michigan- 28 - $114
Oregon- 29- $114
North Carolina- 30 - $113
Missouri- 31 - $113
Washington-32- $112
Kansas- 33- $111
Georgia- 34 -$111
Nevada- 35 - $110
Minnesota- 36 - $109
lowa- 37 - $108
Colorado- 38 - $107
Oklahoma- 39- $107
Kentucky- 40 - $107
Arkansas- 41 - $107
Pennsylvania- 42 - $106
Montana- 43 - $104
Arizona- 44 - $104
North Dakota- 45 - $99
Nebraska- 46 - $99
Utah- 47 - $98

New Mexico- 48 - $97
Idaho- 49 - $93

South Dakota- 50 - $92

$0 s

(%a)
(@)

$100 $150

doxo.com/insights

© 2021 doxo inc.
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Health Insurance: U.S. Household Market Size

Average Monthly Bill by State

[ ] [ ]
I 3 4 I I O | l Minnesota- 1 - $209
Louisiana- 2 - $188

lowa- 3 -$183

North Dakota-4 -$181

Health Insurance Spend daho- 5-171

Vermont- 6 - $141
New Jersey- 7 - $140
Oregon- 8- $139

5% of household bill R

* Pennsylvania- 11 - $138
pay eXpeﬂse Michigan- 12 - $136
Kansas- 13- $132
Montana- 14 - $130
South Dakota- 15 - $129
California- 16 - $127

New Hampshire- 17 - $127
Hawaii- 18 - $127
Arizona- 19 - $126
Alaska-20-$124

Maine- 21 - $121

Florida- 22 - $120

Rhode Island- 23 - $120
Mississippi- 24 - $119
Tennessee- 25 -$118
Maryland- 26 - $118
Wisconsin- 27 - $117
Average

Utah- 28 - $112
Connecticut-29-$111
Massachusetts- 30 - $109
Washington-31- $108
Virginia- 32 - $106
Delaware- 33 - $106
North Carolina- 34 - $106
Wyoming- 35 - $105
Illinois- 36 - $105
Kentucky-37 - $103
South Carolina- 38 - $98
Nebraska- 39 - $95
Missouri- 40 - $94

Texas- 41- $93

Indiana- 42 - $91
Oklahoma- 43- $90

S 1 13 Average monthly bill per Alabama- 44 - $90
. Arkansas- 45 - $89
paying household Ohio- 46 - $86

Nevada- 47 - $84
New Mexico- 48 - $74

77% Households with bill e s

) S50 $100 $150 S$200 $250

doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.

* percent of the 10 most common bills
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Mobile Phone: U.S. Household Market Size

Average Monthly Bill by State

(4 °
149 billion
Kentucky-2 - $134

West Virginia- 3- $132

Mobile Phone Spend s <11
p Wisconsin-5 -$131

Hawaii- 6 - $128

Indiana- 7 - $125

. North Dakota- 8 - $123

0 of household bill Nebraska-9 -$119
Vemont- 10 - $119

5 /0 k Nevada- 11 - $117
pay expense e

Oklahoma- 13- $117
Texas- 14- $116
Louisiana- 15 - $116
South Dakota- 16 - $115
Alabama-17 - $113
Oregon- 18- $113
California- 19 - $109
Ohio-20-$109
Arkansas- 21 - $106
Illinois- 22 - $104

North Carolina- 23 - $104
Utah- 24 - $103
Minnesota- 25 - $103
Average

Mississippi- 26 - $103
Georgia- 27 - $103
Wyoming- 28 - $102
Kansas- 29- $101
Missouri- 30 - $100
Massachusetts- 31 - $100
Tennessee- 32 - $99
Washington-33- $98
New Mexico- 34 - $97
Michigan- 35 - $95

South Carolina- 36 - $95
New Hampshire-37 - $94
Rhode Island- 38 - $92
Florida- 39 - $92
Arizona- 40 - $90
Maryland- 41 - $90

New York-42- $90

) Montana- 43 - $89
S 103 Average monthly bill per Virginia- 44 - $88
. Connecticut- 45 - $88

paying household New Jersey- 46 - $86

Colorado-47 - $86

o Pennsylvania- 48 - $82
g g Idaho- 49 - $75
94 A) Households with bill T gy

$0 $50 $100 $150
doxo.com/insights doxo.com/insights
© 2021 doxo inc. © 2021 doxo inc.

* percent of the 10 most common bills
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Life Insurance: U.S. Household Market Size

S38 billion

Life Insurance Spend

o of household bill
1 /0 pay expense*

»

$89 Average monthly bill per
paying household

28%

Households with bill

doxo.com/insights

© 2021 doxo inc.
* percent of the 10 most common bills

doxoINSIGHTS

Average Monthly Bill by State

Wyoming- 1- $164
South Dakota- 2 - $135
Rhode Island-3 -$127

Alaska- 4 - $124
Hawaii- 4 - $124
North Dakota- 6- $120

Colorado- 7-$111

Vermont- 8- $111

Minnesota-9 - $110

Florida-10- $109

New Jersey- 11 -$107
Idaho- 12 -$106
Connecticut- 13 -$102
New York- 14-$99
Utah- 15 - $98
California- 16 -$97
Kansas-17 - $95
Oregon- 18 -$92
Massachusetts- 19 -$91
Ohio-20- $90
Washington- 21 -$90
Ilinois- 22 -$89
Average

Georgia- 23-587
Nebraska-24 - $87
Maryland- 25 -$87
Nevada-26- $87

South Carolina-27 - $86
New Hampshire-28 - $85

Tennessee- 29 -$85

Montana- 30 -$84

Michigan- 31 -$83

Wisconsin- 32 - $82

Indiana- 33 -$81
Missouri- 34 - $81
Pennsylvania- 35 -$81
Virginia-36 - $81
lowa- 37 - $80

Mississippi-38 - $79

Louisiana-39- $78

Maine- 40 -$77
Delaware- 41 - $77
Arkansas-42 - $75

North Carolina-43 - $75

Texas- 44 - $74
Oklahoma- 45 -$71
Alabama- 46 - $67

West Virginia- 47 - $67
Kentucky- 48 -$67
Arizona-49 - $67
New Mexico- 50-$63

$0 $50 $100 $150

doxo.com/insights

© 2021 doxo inc.
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Alarm & Security: U.S. Household Market Size

Average Monthly Bill by State

SZO billion

Delaware- 3 - $117
lowa- 4 - $115

1
2
3
. 4
Alarm & Security Spend wiconirs-$11
7
8

- $137
-$123

Nevada- 6 - $109
Washington- 7 - $106
Minnesota- 8 - $105

1% of household bill Wty

* Nebraska- 11 - $99

pay expense Colorado-12 - $99
Indiana- 13 - $98
California- 14 - $97
Texas- 15- $96
Connecticut- 16 - $92
New York-17- $91
Oregon- 18- $89
Average

West Virginia- 19 - $87
Michigan- 20 - $87
Missouri- 21 - $87
Arizona- 22 - $86

New Jersey- 23 - $86
New Hampshire- 24 - $84
Massachusetts- 25 - $84
South Dakota- 26 - $84
Maine- 27 - $84

North Dakota- 28 - $84
Vemont- 29 - $84
Hawaii- 30 - $84
Maryland- 31 - $83
Tennessee- 32 - $83
Ohio-33-582
Louisiana 34 - $81
Pennsylvania- 35 - $79
North Carolina- 36 - $78
New Mexico- 37 - $78
South Carolina- 38 - $77
Florida- 39 - $77
Illinois- 40 - $77
Alabama- 41 - $76
Kentucky- 42 - $75
Virginia- 43 - $74

$87 Average monthly bill per Georgia- 44 - $73
. Mississippi- 45 - $66

paying household Utah- 46 - $66

Rhode Island-47 -$61

48 - $55

Wyoming-
15% Households with bill e

Alaska-50 - $43 I

$0 $50 $100
doxo.com/insights doxo.com/insights

© 2021 doxo inc. © 2021 doxo inc.
* percent of the 10 most common bills
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About doxoINSIGHTS Proprietary Data

doxoINSIGHTS provides insight into U.S. bill pay statistics and behavior, leveraging doxo’s
unique, aggregate, anonymized bill pay data comprised of actual bill payment activity to
confirmed household service providers. This foundation of validated payment behavior
provides greater insight and reliability. doxo bill pay statistics bring together the broadest
available data set for analyzing actual household payment activity. The doxoINSIGHTS Bill Pay
data is:

 Statistically significant, with over 4 million paying consumers;

* Geographically diverse, capturing payment activity in all 37,000+ U.S. zip codes;

* Economically representative, with participation from all income brackets;

» Covering 45 different biller service categories, with more than 75,000 unique billers;

* Capturing all payment funding sources, including bank accounts, credit cards, and debit
cards

For more information about doxolNSIGHTS visit www.doxo.com/insights.

Additional Data Sources

Total consumer household spending

* The Balance, Personal Consumption Expenditures

Median mortgage & rent
* U.S. Census Bureau, Quick Facts 2020

doxoINSIGHTS www.doxo.com/insights 14
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