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About doxoINSIGHTS

doxoINSIGHTS leverages doxo’s unique, aggregate, anonymized bill pay data

comprised of actual bill payment activity to confirmed household service providers
across the country.

5M+ | 30,000+ | 100,000

Statistically significant, with over 5 Geographically diverse, Covering 45 different biller
miilion paying consumers. capturing payment activity in all service categories, with more
30,000+ U.S. zip codes than 100,000 unique billers
All income All payment
brackets funding sources
Economically representative, with Capturing all payment funding
participation from all income sources, including bank accounts,
brackets. credit cards, and debit cards.

doxoINSIGHTS provides a comprehensive look into the household bill pay industry,
with a deep dive into category size and average spend at the national, state, and
regional level. doxoINSIGHTS aims to bring transparency to the U.S. bill pay market
by bringing together the broadest available data set for analyzing actual household
payment activity, and providing the foundation for bottoms-up market sizing for the
10 most common household bills. For more information about doxoINSIGHTS visit
www.doxo.com/insights.
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Bill Pay Market Size (in billions)

While the total market size for U.S. household bills is $4.40 trillion per year, the
United States of Bill Pay Reports focus on the ten most common household bills,
which amount to $2.91 trillion. This report focuses on the $235 billion Auto Insurance

category.

$235B

Auto Insurance

$1,488B
Other *
" $788B
Mortgage
$558B
20B
Alarf & Security Rent
$38B
Life Insurance
134B
Heih Insurance $4638
Auto Loan

$147B  $149B $380B

Cable & Internet Mobile Utilities

Auto Insurance bills account for 5.34% of the $4.40 trillion
spent on household bills per year.

*Other includes credit card payments, taxes and non-recurring fees like health care lab expenses and toll roads.
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The average U.S. household spends $186 a month on Auto Insurance.

Bill Category Average Monthly Bill % of Households with Bill Average Annual Cost Per
U.S. Household
Auto

Insurance $1 86 82% $1 ,830

Auto Loans amount to $1,830 of the $22,668 spent annually on the ten most
common household bills.*

Bill Category Average Monthly Bill % of Households with Bill Average Annual Cost

Mortgage I'i" $1,279 ) 40% $6,138

Rent $1,062 \ 34% $4,333

- $412 O 73% $3,605

Utilities $316 g 78% $2,960

T — I $186 O 82% $1,830

Cable & Internet $116 O 82% $3,605

Heatthinsurance [ | $113 ¢ 77% $1,046

Mobile Phone D $103 o 94% $1,159
e & Securty $87 ® 5% $299
Lfo neurance $89 N 28% $157

www.doxo.com/insights

*The ten most common household bills do not take into account such things as credit card payments,
taxes and non-recurring fees like health care lab expenses and toll roads.
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Auto Insurance Market Snapshot

Total Auto Insurance Market Size Average Annual Cost Per U.S. Household

$235B $1,830°

Average monthly household bill Percent of households with Auto Insurance

$186 -

Percent of annual income Most expensive states for Auto Loans

. Alaska l

Hawaii "".

3 OA) Maryland n
]

New Jersey

)

Wyoming

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Bill Pay Market Size by State
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Auto Insurance Bill Pay Market Size by Top 25 Metro Area
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Auto Insurance Bill Pay Market Size by Top 50 U.S. City (based on population)
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The Most and Least Expensive States for Auto Insurance

Top 5 Most Expensive

State
1 Wyoming
2 Alaska

3
, e
‘ _—
4 Hawait
5 New

Average Monthly/ % of Households

Yearly Bill with Bill
$335
/month
92%
$4,014
/year
$262
/month
83%
$3,141
/year
$254
/month
86%
$3,047
/year
$246
/month
83%
$2,950
/year
$226
/month
84%
$2,709
/year

www.doxo.com/insights

Top 5 Least Expensive

Average Monthly/

State Yearly Bill
$148
/month
47

$1,773
/year

$144

/month

48

$1,734

/year

$141
/month

$1,694
/year

$141
/month

50

$1,692
lyear

$136
/month

51

-
=
| 3
_
e

| v
/year

% of Households
with Bill

84%

81%

84%

84%

O
O
O
O

88%

G

www.doxo.com/insights

* Average Monthly Bill x 12 months per year = Yearly Bill
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The Most and Least Expensive Metro Areas for Auto Insurance

Top 5 Most Expensive

Metro Area

Washington

New York

Miami

Orlando

Pittsburgh

Average Monthly/ % of Households

Yearly Bill with Bill
$266
/month
84%
$3,190
/year
$262
/month
79%
$3,142
/year
$245
/month
85%
$2,942
/year
$238
/month
88%
$2,857
/year
$219
/month
87%
$2,624

/year

www.doxo.com/insights

Top 5 Least Expensive

Metro Area

St. Louis

21

Sacramento

22

Columbus

23

Houston

24

Kansas City

25

Average Monthly/ % of Households

Yearly Bill with Bill
$162
/month
81%
$1,950
/year
$156
/month
7%
$1,875
/year
$155
/month
84%
$1,860
/year
$155
/month
80%
$1,860
/year
$132
/month
84%
| hiww
/year

www.doxo.com/insights
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The Most and Least Expensive Cities for Auto Insurance (population of 40k+)

Top 5 Most Expensive

City

Santa Cruz, CA

2
Myrtle Beach, SC
3
Anchorage, AK
4
Hilo, HI
5

Punta Gorda, FL

Average Monthly/ % of Households

Yearly Bill with Bill
$488
/month
81%
$5,854
/year
$331
/month
95%
$3,976
/year
$327
/month
83%
$3,921
/year
$315
/month
83%
$3,785
/year
$309
/month
83%
$3,706
/year

www.doxo.com/insights

Top 5 Least Expensive

City

370

371

372

373

374

El Paso, TX

Brownsville, TX

Sherman, TX

Ames, IA

Laredo, TX

Average Monthly/ % of Households

Yearly Bill with Bill
$82
/month
7%
$981
/year
$80
/month
82%
$954
/year
$76
/month
84%
$908
/year
$73
/month
83%
$873
/year
$66
/month
83%
$797
/year

www.doxo.com/insights
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Auto Insurance Market/Spend by State

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by State (continued)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Metro Area

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/

Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/

Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/

Auto Insurance Market/Spend by Top U.S. Cities (cities with a population of 40k+)

* Average Monthly Bill x % of Households with Bill x 12 months per year = Average Annual Cost per U.S. Household
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About doxo

doxo provides simple, secure all-in-one bill payment to any biller, with any payment
method, on any device. A doxoPLUS subscription adds free bank payments and
five essential financial protections that boost household financial health.

Through these services, doxo currently serves over five million paying users who
can make payments to over 100,000 local and national businesses, making doxo
the largest bill pay directory in the nation. Billers on the network get paid directly,
fast and free — and consumers have complete bill pay independence over when and
how they pay their bills.

doxo expanded its user base by more than 70 percent in the past year and is
expanding its team to further accelerate growth and change the bill pay landscape
to focus on the customer. doxo investors include MDV, Sigma Partners, and Bezos
Expeditions. doxo is based in Seattle, WA.

For more information visit www.doxo.com.
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