United States of Bill Pay

State by State Bill Pay Market 2021
doxoINSIGHTS Report

& doxo

A state by state look at the $4.40 trillion U.S. consumer bill pay market, with a specific emphasis on
the $2.91 trillion spend across the 10 most common household bill pay categories.
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About doxoINSIGHTS

doxoINSIGHTS leverages doxo’s unique, aggregate, anonymized bill pay data comprised of actual bill
payment activity to confirmed household service providers across the country.

4M+ | 30,000+ ; 75,000

Statistically significant, with over 4 Geographically diverse, Covering 45 different biller
million paying consumers. capturing payment activity in all service categories, with more
30,000+ U.S. zip codes than 75,000 unique billers
All income All payment
brackets funding sources
Economically representative, with Capturing all payment funding
participation from all income sources, including bank accounts,
brackets. credit cards, and debit cards.

doxoINSIGHTS provides a comprehensive look into the household bill pay industry, with a deep dive into
category size and average spend at the national, state, and regional level. doxoINSIGHTS aims to bring
transparency to the U.S. bill pay market by bringing together the broadest available data set for analyzing
actual household payment activity, and providing the foundation for bottoms-up market sizing for the 10
most common household bills.

For more information about doxoINSIGHTS visit www.doxo.com/insights.
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Overall Bill Pay Market Size (in billions)

While the total market size for US household bills is $4.40 trillion per year, the United States of Bill Pay
Report focuses on the ten most common household bills, which amount to $2.91 trillion. These include
Mortgage; Rent; Auto Loan; Utilities (electric, gas, water & sewer, and waste & recycling); Auto Insurance;
Cable & Internet & Phone; Health Insurance; Mobile Phone; Alarm & Security; and Life Insurance.

$788B

Mortgage

$1,488B

Other *

$558B
Overall Market Size Rent

$4.40 Trillion

$20B
Alarm & Security
$38B I
Life Insurance $463B
$134B Auto Loan
Health Insurance

|
$147B $380B
Cable & Internet $149B  $235B Utilities

Mobile Auto Insurance

US Households spend $2.91 trillion annually on the ten most
common household bills.

* Other includes credit card payments, taxes and non-recurring fees like health care lab
exoenses, and toll roads.
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US Households spend $2.91 trillion annually on 10 bill categories.

% Household Spend Average Annual Cost Per
U.S. Household

$2.91T 20? $22,666

10 Bill Category Market Size

The average U.S. household spends $22,666 annually on bills.

Average Annual Cost

Bill Category Average Monthly Bil 9% of Households with Bil Average Annual Cos
Mortgage I'i" I 51,279 ) 40% $6,132
Rent I 51,062 \ 34% $4,342
Pt e B 5412 o 73% $3,605
Utilities I $316 G 78% $2,955
Auto Insurance I $186 O 82% $1,830
Cable & Internet B $116 a 82%, $1,141
Health Insurance (=) Bs$113 ‘) 77% $1,046
Mobile D g $103 O 94%, $1,159
Life Insurance 0 $89 N 28% $299
Alarm & Security l $87 > 15% $157
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Monthly Average Cost of the 10 Most Common Household Bills by State

Hawaiians spend $2,731 each month on the ten most common household bills, 44.6% above the
national average. At the other end of the spectrum, households in West Virginia average monthly bill

payments of $1,485 across the top ten categories, 21.4% below the average nationwide. The most
expensive and least expensive states are illustrated below.

$1,485 $2,731

M
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States Ranked by Monthly Bill Pay Amount

Below is a state by state breakdown that includes the average amount spent per month on the ten most
common household bills, the percentage of household income these bills amount to, and how the spend
for each state compares to the national average. The findings take into account the average amount paid
per month for the ten most common household bills, including: Mortgage; Rent; Auto Loan; Utilities
(electric, gas, water & sewer, and waste & recycling); Auto Insurance; Cable & Internet & Phone; Health
Insurance; Mobile Phone; Alarm & Security; and Life Insurance.
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The Most Expensive States for Household Bills

Top 10 Most Expensive

a

Total Spend
State Per Month

Hi-.  $2,731

$2,562

$2,529

. $2,484

qy $2,464

% HH
Income

41%

36%

39%

38%

36%

% +/- than
National Average

A 44.6%

A 35.7%

A 33.9%

A 31.5%

A 30.5%
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10

State

LAY A

-

Total Spend
Per Month

$2,356

$2,311

$2,252

$2,199

$2,188

Top 10 Most Expensive

% HH
Income

33%

34%

37%

36%

34%

% +/- than
National Average

A 24.7%

A 22.3%

A 19.2%

A 16.4%

A 15.8%
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The Least Expensive States for Household Bills

Top 10 Least Expensive

M

42

43

44

45

Total Spend
State Per Month

$1,663

$1,655

$1,622

$1,619

$1,612

% HH
Income

33%

40%

39%

37%

34%

% +/- than
National Average

V 12.0%

V 12.4%

V 14.1%

V 14.3%

V 14.7%
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Top 10 Least Expensive

46

47

48

49

50

State

Total Spend
Per Month

$1,597

$1,567

$1,534

$1,485

% HH
Income

40%

34%

42%

40%

39%

% +/- than
National Average

V 14.8%

V 15.5%

V 17.0%

V 18.8%

V 21.4%
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Average Monthly Bills

National Rank 42 out of 50

AI a ba m a Avg. bill costs: $1,655 per month

12% Below National Average

40% of Household Income

Average Monthly Payments [ NEEEEESEE 1,655
National Average I, 51,889

View doxoINSIGHTS for Alabama
Bill Category Average Monthly Bill % of Households with Bill
Alexander Cit:
Mortgage . - $836 ’ 39%
|
Talladega Rent - $792 \ 28%
Auto Loan 00 o,
- O
Utilities [l s3s0 O 97%
Daphne Auto 0
B G 86%
Cable & 0
hor O o
Atmore
T e he .
Insurance 0
Tuscaloosa .
Tuscaoosa | wote [ oms 0 95%
Life \
Jso 26%
(074114
N »
Alarm & 0
h e
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Average Monthly Bills

National Rank 4 out of 50

AI a S ka Avg. bill costs: $2,484 per month

32% Above National Average

38% of Household Income

Average Monthly Payments [ NEEEEEEE 52,454

National Average I 51,889
View doxoINSIGHTS for Alaska
Bill Category Average Monthly Bill % of Households with Bill

Fairbank

e [ e () a0

e ) sa%
Auto Loan . $485 0 90%
Utilities [ 5428 O 100%
Auto (1)
Insurance I $262 O 83%
Cable & 0
Internet I $148 O 78 A’
Health 0
Insurance - |$124 O 79 /o
Mobile D | 140 O 83%
Life 0
Insurance |$124 ‘ 35 /o
Alarm & » 0
Security $43 15 A)
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Arizona

View doxoINSIGHTS for Arizona

Yuma

Payson
Phoenix
Nogales

Sierra Vista
Show Low
Tucson
Prescott Valley
Flagstaff
Safford

Lake Havasu City

Average Monthly Bills

National Rank 30 out of 50

Avg. bill costs: $1,829 per month
3% Below National Average

37% of Household Income

Average Monthly Payments [N 51,829

National Average I 51,889
Bill Category Average Monthly Bill % of Households with Bill
Mortgage I-i- - $1,100 ) 41%
Rent - $1,052 \ 34%
Auto Loan . $442 J 66%
Utilities I 5334 O 90%
ﬁ]ustl?rance I $168 O 82%
i Istos O e
nerance () | 8128 \) 73%
Mobile D | s90 0 94%
T |s67 N\ 279
Securty | sse T 1%
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Average Monthly Bills

National Rank 49 out of 50

Arka nsas Avg. bill costs: $1,534 per month

19% Below National Average

40% of Household Income

Average Monthly Payments [ NEEEEEE 51,534
National Average I 51,889

View doxoINSIGHTS for Arkansas
Bill Category Average Monthly Bill % of Households with Bill
Magnolia
Mortgage . - $837 \ 36%
|
Little Rock Rent I 5745 \ 31%
Auto Loan 95 o,
El Dorado - $3 O 79 /o
Blytheville
Utilities [ 5252 99%
Arkadelphia Auto o
lstes O 81%
Pine Bluff
Cable & 0
I O =
Paragould I
eal o
Insurance - I $89 76 /o
Hot Springs Mobile D l $106 O 96%
Fayetteville
Life \
B 26%
Alarm & S 0
for 10%
www.doxo.com/insights
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Average Monthly Bills

National Rank 3 out of 50

Ca I ifo rn ia Avg. bill costs: $2,529 per month

34% Above National Average

39% of Household Income

Average Monthly Payments [ INEEEEEE 52,529

National Average I 51,889
View doxoINSIGHTS for California
Bill Category Average Monthly Bill % of Households with Bill
Salinas
_ Mortgage . - $2,011 ’ 39%
|
- )
Auto Loan 448 0,
Red Bluff s J 69%
Utilities [ 5346 90%
Stockton Auto (V)
stociton | |15 O 79%
Cable & 0
Los Angeles Internet | $118 0 84 A’
eal o
Insurance - | $127 O 81 /o
e [ (e QEL
Life
o N 200
Alarm & » 0
i $97 15%
San Luis Obispo Security |
www.doxo.com/insights
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Average Monthly Bills

National Rank 11 out of 50

CO I O rad O Avg. bill costs: $2,147 per month

14% Above National Average

36% of Household Income

Average Monthly Payments [ NEEEEEEE 52,147
National Average I 51,889

View doxoINSIGHTS for Colorado
Bill Category Average Monthly Bill % of Households with Bill
e [ W) a4
Rent $1,271 ‘ o
- %
Glenwood Springs
B ) e6%
Breckenridge
Utilities 290 Y
Steamboat Springs I$ 0 93%
Insurance I $201 86 /0
Cable & o
ko O
o,
Insurance - I $138 73 /0
i o,
Fort Collins Mobile D |$86 0 95 A)
\
o,
Insurance I $111 26%
Alarm & ‘ 0
e S www.doxo.com/insights
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Average Monthly Bills

National Rank 7 out of 50

Connecticut Avg. bill costs: $2,311 per month

22% Above National Average

34% of Household Income

Average Monthly Payments  [NEEEEEEE 52,311

National Average I, 51,889
View doxoINSIGHTS for Connecticut
Bill Category Average Monthly Bill % of Households with Bill
Bridgeport

Bidgepot | Vorigage |"—". s ) 45%

Bl s N 33%

J sass ( ) 71%
Utilities Jj 5408 0 95%
Auto (1)
Insurance I $210 O 81%
Cable & 0
stz O e
Health 0
Insurance - | $111 O 80 /o
Mobile D | s88 0 93%
Life 0
Insurance | $102 \ 32 /o
Alarm & \ ")
Security | $92 18%

www.doxo.com/insights


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/state-bill-comparison/?state=Connecticut

Delaware

View doxoINSIGHTS for Delaware

C—

Average Monthly Bills

National Rank 22 out of 50

Avg. bill costs: $1,904 per month

1% Above National Average

34% of Household Income

Average Monthly Payments | EEEEEEEEEN 51,904
I, 51,889

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

(=]

Average Monthly Bill

I s1.255
I 5. 130
Bl 5352

[ 5320

] 5207

| $120

| $106

| $71

| $77

|$117

% of Households with Bill

46%

27%

64%

100%

82%

67%

86%

92%

38%

sy oCCLULOCOU Uu

18%

www.doxo.com/insights


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/state-bill-comparison/?state=Delaware

Florida

Key West
North Port
Crestview
Miami
Okeechobee
Pensacola
Punta Gorda
Naples
The Villages
Panama City
Cape Coral
Ocala
Tallahassee
Sebastian
Lakeland
Jacksonville
Gainesville

Orlando

S
(1]
g
Q
o
X
o
4
()
(@)
I
|
(2]
=
o
=
ol
o
=
[<%
(Y

Average Monthly Bills

National Rank 18 out of 50

Avg. bill costs: $1,943 per month

3% Above National Average

42% of Household Income

Average Monthly Payments [ NENEEEE 51,943

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I." | BRI
| EBRE

5415

[ 5324
| $220

|$115
B s

D | $92

| s100

| $77

I 1,559

% of Households with Bill

37%

33%

71%

95%

87%

84%

79%

96%

27%

+ o CCOCCOCGCCOLU LU

17%
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Average Monthly Bills

National Rank 28 out of 50

G eo rg i a Avg. bill costs: $1,833 per month

3% Below National Average

38% of Household Income

Average Monthly Payments | EEEEEEEEEEN 51,833
National Average I, 51,889

S
(1)
g
Q
o
X
=
4
(7}
(@)
=
|
(2]
=
o
=
(@)
(1]
©
s
Q

Bill Category Average Monthly Bill % of Households with Bill
Alban
Mortgage . - $1,140 ) 41%
|
o) 35%
RS R
Utilities 5277 99%
Columbus
Insurance I$171 O 86%
Augusta Cable & o,
| 111 88%
Health 0
e B e O
: Mobile | 103 96%
- \
Life 0
Insurance |$87 28 /o
Bainbridge Alarm & \ 0
Security | $73 18%

www.doxo.com/insights
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Average Monthly Bills

National Rank 1 out of 50

H awa i i Avg. bill costs: $2,731 per month

45% Above National Average

41% of Household Income

Average Monthly Payments (NN 52,731

National Average I 51,889
View doxoINSIGHTS for Hawaii
Bill Category Average Monthly Bill % of Households with Bill

Kahului

_ Mortgage . - $1,878 ’ 38%

|

B ) 9%
Auto Loan I $443 O 79%
Utilities [ s540 O 84%
Auto (1)
Insurance I $246 O 83%
Cable & 0
Internet | $115 O 78 A’
Health 0
Insurance - |$127 O 87 /o
Mobile D | $128 0 98%
Life 0
Insurance |$124 ‘ 33 /o
Alarm & » 0
Security | $84 15%

www.doxo.com/insights
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Idaho

View doxoINSIGHTS for Idaho

Pocatello
Jackson
Blackfoot
Idaho Falls
Lewiston
Moscow
Twin Falls
Rexburg
Hailey
Ontario
Mountain Home
Boise City

Burley

Average Monthly Bills

National Rank 36 out of 50

Avg. bill costs: $1,698 per month

10% Below National Average

38% of Household Income

Average Monthly Payments | NEEEEEEEE 51,698

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

|." I 505+
I 555

Il 5406
[l $306

J s136

| s03
B pe

D | s75

| s106

| $102

I $1.559

% of Households with Bill

45%

28%

75%

97%

88%

80%

66%

100%

24%

' ) OOUCOCGCCOU LU

15%
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lllinois

View doxoINSIGHTS for lllinois

Peoria
Rochelle
Freeport
Rockford
Carbondale
Chicago
Kankakee
Bloomington
Pontiac
Ottawa
Champaign
Effingham
Macomb
Charleston
Decatur
Dixon
Jacksonville

Lincoln

Average Monthly Bills

National Rank 19 out of 50

Avg. bill costs: $1,934 per month

2% Above National Average

34% of Household Income

Average Monthly Payments  [NENEEEE 1,934

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I-ir I 1,305
I s1.010
Bl s405
)] 5208
| 5198

|$114

B  |st0s

D | $104

| $89

| $77

I $1.559

% of Households with Bill

42%

33%

63%

91%

81%

84%

92%

95%

33%

s o CCOCCCULU LU

19%
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Average Monthly Bills

National Rank 47 out of 50

I n d ia n a Avg. bill costs: $1,597 per month

15% Below National Average

34% of Household Income

Average Monthly Payments | ENEEEEEENE 51,597

National Average I, 51,889
View doxoINSIGHTS for Indiana
Bill Category Average Monthly Bill % of Households with Bill
Evansville
Eansile | woree [ N o0 ) 45%
Michigan City
North Vernon Rent I ss26 \ 29%
W ) %
Plymouth
Utilities [l 5240 99%
Indianapolis
(o)
Insurance I $178 79%
Frankfort
Kokomo Cable & o,
Koomo | Is11a 82%
Health
e, B I O B
Bedford
Mobile 125 29
dow 92
- \
Life 0
Insurance I $81 24 /o
Lafayette
Madison Alarm & S (V)
Security I $98 15%

www.doxo.com/insights
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Average Monthly Bills

National Rank 31 out of 50

Avg. bill costs: $1,789 per month
5% Below National Average

36% of Household Income

Average Monthly Payments | ENEEEEEENEN 51,789
National Average I 51,889

View doxoINSIGHTS for lowa

lowa City

Bill Category Average Monthly Bill % of Households with Bill
Storm Lake
_ Mortgage . - $979 ) 43%
|
e ) 2
mee QD ™%
Utilities [ 5251 97%
(o)
Insurance I $181 78%
Mason Cit Cable & o,
Istos 82%
Health
Insurance - I $183 ‘ > 85%
Mobile ] 132 86%
Fort Madison q
Insurance |$80 \ 33 /o
Clinton Alarm & ‘ 0
Security I $115 15%

www.doxo.com/insights
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Average Monthly Bills

National Rank 35 out of 50

Ka nsas Avg. bill costs: $1,727 per month

9% Below National Average

34% of Household Income

Average Monthly Payments | NEEEEEENEN 51,727
National Average I, 51,889

View doxoINSIGHTS for Kansas
Bill Category Average Monthly Bill % of Households with Bill
Great Bend
_ Mortgage I. - $1,064 ’ 39%
Winfield
- )
mew ) oo
Utilities B 5314 96%
Hutchinson
Insurance I$148 O 84%
Hays Cable & °
| 111 74%
Health
movarce B 5192 \) 6%
Coffeyville
Mobile | s101 95%
Manhattan
- \
Life 0
Insurance |$95 26 /o
Dodge City
ibera 0
Security I $137 7%
Garden City

www.doxo.com/insights
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Average Monthly Bills

National Rank 43 out of 50

Ke nt ucC ky Avg. bill costs: $1,622 per month

14% Below National Average

39% of Household Income

Average Monthly Payments  [NEEEEEEE 51,622
National Average I, 51,889

View doxoINSIGHTS for Kentucky

Bill Category Average Monthly Bill % of Households with Bill
Murray
worey | e [ I s ) 39%
Elizabethtown
s ) 0%
Bowling Green
Middlesborough Auto Loan - $372 : ’ 67%
Utilities [l 5303 100%
Maysville Auto
(o)
Insurance l $187 87%
Mayfield
Richmond Cable & o
Renmond | Istor 92%
Health
Louisville/Jefferson Cou Insurance - I $103 ‘ ’ 81 °/o
Mobile 134 7°
JoE O o
Central City q \
Life 0
Insurance I $67 28 /o
Mount Sterling
. »
Lexington Alarm & 0
Loingion | |s7s 14%
Campbellsville

www.doxo.com/insights
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Louisiana

View doxoINSIGHTS for Louisiana

Baton Rouge
Fort Polk South
Monroe
DeRidder
Hammond
Bogalusa
New Orleans
Natchitoches
Houma

Lake Charles
Minden
Lafayette
Morgan City
Jennings
Shreveport
Alexandria
Ruston

Opelousas

Average Monthly Bills

National Rank 29 out of 50

Avg. bill costs: $1,832 per month

3% Below National Average

45% of Household Income

Average Monthly Payments [ NEEEEEEE 51,632

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I. - $1,016
-

[l 5440

[ 5270
J] 5208

|$121
B s

D | s116

|78

| 81

I $1,559

% of Households with Bill

34%

31%

84%

97%

83%

96%

76%

95%

31%

v oCOUCCCOCCO LU

16%
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Maine

View doxoINSIGHTS for Maine

Portland
Augusta

Bangor

Lewiston

Average Monthly Bills

National Rank 23 out of 50

Avg. bill costs: $1,900 per month

1% Above National Average

40% of Household Income

Average Monthly Payments | EEEEEEEEEEE 51,900
I, 1,889

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

(=]

Average Monthly Bill

I 1,005

B s

[l 5410

[l s393

| 5153

| 5128

| 5121

|$117

| $77

| s84

% of Households with Bill

45%

26%

90%

96%

85%

88%

87%

86%

32%

’ JGCCGOC J J

15%
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Average Monthly Bills

National Rank 6 out of 50

M a ryl a N d Avg. bill costs: $2,356 per month

25% Above National Average

33% of Household Income

Average Monthly Payments [ NEEEEEEEE 52,356

National Average I, 51,889
View doxoINSIGHTS for Maryland
Bill Category Average Monthly Bill % of Households with Bill
Easton
Mortgage |. - $1,658 ) 49%
Cambridge
Salisbury Rent - $1,392 \ 32%
Washington
Cumberland Auto Loan I $333 O 76%
California
Utilities ] 5350 95%
Baltimore
Auto (1)
Insurance I $254 O 86%
Cable & > (1)
Internet I $118 62 A’
Health 0
Insurance - I $118 O 77 /o
Mobile D | $90 0 93%
Life \ o
Insurance |$87 29 /o
Alarm & \ (V)
Security | $83 21 A)
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Average Monthly Bills

National Rank 5 out of 50

M assa c h u setts Avg. bill costs: $2,464 per month

30% Above National Average

36% of Household Income

Average Monthly Payments [ NENEEEEE 52,464

National Average I, 51,889
View doxoINSIGHTS for Massachusetts
Bill Category Average Monthly Bill % of Households with Bill

Vineyard Haven

Mortgage . - $1,801 ) 43%

|

M) 6%

oo O
Utilities ] 5424 O 96%
Auto (1)
Insurance I $206 O 82%
Cable & 0
Internet |$1 26 J 69 A‘)
Health 0
Insurance - | $109 O 88 /o
Mobile D | $100 0 92%
Life N o
Insurance |$91 23 /o
Alarm & ‘ 0
Security | $84 17%
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Average Monthly Bills

National Rank 34 out of 50

M i c h ig a n Avg. bill costs: $1,734 per month

8% Below National Average

36% of Household Income

Average Monthly Payments | ENEEEEEEEENEE 51,734
National Average I 51,889

View doxoINSIGHTS for Michigan
Bill Category Average Monthly Bill % of Households with Bill
Cadillac
_ Mortgage . - $976 ) 43%
|
e N 2%
Sault Ste. Marie
s O %
Utilities [ 5322 97%
Big Rapids
Midland
Insurance I $185 O 79%
Escanaba Cable & 0,
Escanaba | Isi1s 88%
Hillsdale
Health
LI O 84
Mobile 95 9
Joe O
- N
Life 0
Insurance I $83 23 /o
Coldwater Alarm & » 0
Security I $87 14%
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Average Monthly Bills

National Rank 17 out of 50

M i n nes ota Avg. bill costs: $2,007 per month

6% Above National Average

34% of Household Income

Average Monthly Payments [ NN 2,007

National Average I, 51,889
View doxoINSIGHTS for Minnesota
Bill Category Average Monthly Bill % of Households with Bill
Duluth
B woree [ 10 > 47%
Grand Rapids
- N\ 27
Red Wing
Mo \.) 75%
Utilities )] 5286 97%
Fergus Falls
Winona
Insurance I $178 O 83%
Marshall Cable & 0,
varsnal | |st09 75%
Health
e, B o0 U &%
Mobile 103 9
Albert Lea D I$ 0 93 A)
- \
Life 0
Insurance I $110 26 /o
»
St. Cloud Alarm & o
stoows | |s105 11%
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Average Monthly Bills

National Rank 48 out of 50

M iSSiSSi ppi Avg. bill costs: $1,567 per month

17% Below National Average

42% of Household Income

Average Monthly Payments [ NEEEEEE 51,567
National Average I 1,889

View doxoINSIGHTS for Mississippi
Bill Category Average Monthly Bill % of Households with Bill
Gulfport
Mortgage I. - $914 \ 34%
Vicksburg
o) 2%
W %
Utilities [ 233 100%
Jackson
Insurance I $179 G 78%
Starkville
Meridian Cable & o
verdan Isizs 100%
Health
Cleveland Insurance - I $119 \ > 77%
Mobile | s103 94%
Greenville q
Insurance |$79 ‘ 33 /o
Clarksdale Alarm & » (V)
Security I $66 15%
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Missouri

Poplar Bluff
Fort Leonard Wood
Branson
Columbia
Kansas City
Mexico
Kennett
Moberly
Lebanon
Kirksville
St. Louis

West Plains

Cape Girardeau
Jefferson City
Sikeston

St. Joseph

Farmington

S
[}
g
o
o
%
=
4
@
(@)
I
|
(7]
=
o
=
=
7]
(7]
o
c
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Average Monthly Bills

National Rank 45 out of 50

Avg. bill costs: $1,612 per month

15% Below National Average

34% of Household Income

Average Monthly Payments | ENEEEEEENEN 51,612

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I. I 1021
-

[l s360

I s2s56
| s141

|$113

- | $04

I $1.559

% of Households with Bill

41%

31%

76%

91%

84%

88%

72%

97%

33%
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Average Monthly Bills

National Rank 26 out of 50

M o nta ] a Avg. bill costs: $1,835 per month

3% Below National Average

42% of Household Income

Average Monthly Payments [ NEEEEEEE 51,835

National Average I, 51,889
View doxoINSIGHTS for Montana
Bill Category Average Monthly Bill % of Households with Bill
Bozeman

_ Mortgage . - $1,031 ’ 39%

|

- N\ 200,

Auto Loan [ 5402 0 94%
Utilities [l 5308 100%
Auto (1)
Insurance I $210 G 76%
Cable & 0
Internet I $104 J 72 A’
Health ) 0
Insurance - I $130 60 /o
Mobile D | s80 0 87%
Life \ 0
Insurance I $84 21 /o
Alarm & ‘ ")
Security I $123 15%
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Nebraska

View doxoINSIGHTS for Nebraska

Columbus
Fremont
Omaha
Scottsbluff
Kearney
Lincoln
Grand Island
North Platte
Norfolk
Beatrice
Hastings

Lexington

Average Monthly Bills

National Rank 41 out of 50

Avg. bill costs: $1,663 per month

12% Below National Average

33% of Household Income

Average Monthly Payments | NEEEEEEEE 51,663

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I. I 1,096
B ss33

[l s376

I s200
J s191

| $09
B s

D |$119

|se7

| $99

I $1.559

% of Households with Bill

~7
H
o
X

32%

64%

100%

77%

75%

66%

90%

25%

v o COUOUCCOCOU

15%
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Average Monthly Bills

National Rank 20 out of 50

N evada Avg. bill costs: $1,928 per month

2% Above National Average

39% of Household Income

Average Monthly Payments [ NENEEEEE 1,928

National Average I, 51,889
View doxoINSIGHTS for Nevada
Bill Category Average Monthly Bill % of Households with Bill
Pahrum
e [ s ) sou
- ) a2
Moo D %
Utilities J 5274 93%
Winnemucca
Insurance I$186 O 77%
Cable & 0
Jstio O e
Health ) 0
Insurance - |$84 58 /o
Mobile D | s117 0 94%
Life N o
Insurance |$87 23 /o
»
Alarm & 0
Security I $109 13%
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Average Monthly Bills

National Rank 10 out of 50

New
. Avg. bill costs: $2,188 per month
H a m ps h I re 16% Above National Average

34% of Household Income

Average Monthly Payments [ INEEEEEEEE 52,183

National Average I, ¢ 1,889
View doxoINSIGHTS for New Hampshire
Bill Category Average Monthly Bill % of Households with Bill
Manchester

vanchester | woree [ HE 100 ) 47%

e N\ 2sv

Moo O %
Utilities J] s345 O 89%
Auto (1)
Insurance |$183 O 86%
Cable & 0
Jster O e
Health 0
Insurance - I $127 O 74 /o
Mobile D | $94 0 93%
Life N o
Insurance |$85 22 /o
Alarm & ‘ ")
Security | $84 15%
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Average Monthly Bills

National Rank 2 out of 50

N ew J e rsey Avg. bill costs: $2,562 per month

36% Above National Average

36% of Household Income

Average Monthly Payments [ NEEEEEEE 52,562

National Average I 51,889
View doxoINSIGHTS for New Jersey
Bill Category Average Monthly Bill % of Households with Bill

Atlantic Cit

Mortgage . - $2,029 ) 43%

|

- Y a5
Auto Loan I $417 ’ 73%
Utilities ) 5436 0 94%
Auto (1)
Insurance I $226 O 84%
Cable & ) 0
Internet | $130 65 A’
Health 0
Insurance - | $140 O 82 /o
Mobile D | $86 0 92%,
Life 0
Insurance | $107 \ 30 /o
Alarm & \ 0
Security | $86 19%
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Average Monthly Bills

National Rank 46 out of 50

N ew M QXi CO Avg. bill costs: $1,608 per month

15% Below National Average

40% of Household Income

Average Monthly Payments [ NEEEEEES 51,608
National Average I 51,889

View doxoINSIGHTS for New Mexico

Bill Category Average Monthly Bill % of Households with Bill
Roswell
_ Mortgage I. - $958 ’ 37%
Gallup
I s+ N 30%
W ) 0%
Silver City

Utilities [ 5322 100%
Grants

Insurance I $141 O 84 /o
Carlsbad Cable & o
Catsbas | I se7 83%

Health
Alamogordo Insurance - I $74 O 720/0

Mobile 97 9
J e O o~
Albuquerque Life \

o,
Insurance |$63 26 /o
»

Portales Alarm & 0
Foras Js7 12%
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Average Monthly Bills

National Rank 8 out of 50

N ew Yo rk Avg. bill costs: $2,252 per month

19% Above National Average

37% of Household Income

Average Monthly Payments [ NNENEEEE 52,252
National Average I, 51,889

View doxoINSIGHTS for New York
Bill Category Average Monthly Bill % of Households with Bill
Gloversville
_ Mortgage . - $1,810 \ 33%
|
_ TN W
Poughkeepsie Auto Loan I $412 G 77%
Utilities ] 5345 93%
Glens Falls
Insurance |$217 O 79%
Cornin Cable & 0,
|sts2 72%
Health 0
Albany Insurance - | $70 O 77%
Mobile | $90 92%
Ogdensburg e
o,
Insurance |$99 38 /o
»
Olean Alarm & ")
Security |$91 11%
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Average Monthly Bills

National Rank 32 out of 50

North
u Avg. bill costs: $1,768 per month
Ca rO I I n a 6% Below National Average

39% of Household Income

Average Monthly Payments | ENEEEEEEEEE 51,768
National Average I 51,889

View doxoINSIGHTS for North Carolina
Bill Category Average Monthly Bill % of Households with Bill
Washington
e [ W) a1
- Y a2
Raleigh
W O =
Roanoke Rapids
Utilities [ 5270 90%
Rocky Mount
(o)
Insurance I $183 83%
Morehead City
Albemarle Cable & o,
Apemare | e Ists 88%
Cullowhee
Health
Rockingham Insurance - I $106 ‘ > 78%
Mobile 104 9
Elizabeth City D I $ 0 93 A)
-
Life 0
Insurance I $75 \ 32 /o
Fayetteville
Sanford Alarm & - (V)
sanos | g |78 14%
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Average Monthly Bills

National Rank 27 out of 50

N (o) rth Da kOta Avg. bill costs: $1,835 per month

3% Below National Average

35% of Household Income

Average Monthly Payments [ NEEEEEEE 51,835

National Average I, 51,889
View doxoINSIGHTS for North Dakota
Bill Category Average Monthly Bill % of Households with Bill

Wahpeton

Mortgage . - $1,121 \ 33%

|

- Y 5%

Moo O %
Utilities [ s305 80%

Bismarck

Insurance I $222 O 81%
Cable & 0
Internet |$99 O 76%
Health 0
Insurance - I $181 O 78 /o
Mobile D | 5123 O 100%
Life \ o
Insurance I $120 28 /o
Alarm & ‘ ")
Security I $84 15%
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Average Monthly Bills

National Rank 39 out of 50

0 h | O Avg. bill costs: $1,666 per month

12% Below National Average

35% of Household Income

Average Monthly Payments [ NEEEEEEEE 1,666
National Average I 51,889

View doxoINSIGHTS for Ohio
Bill Category Average Monthly Bill % of Households with Bill
Bucyrus
or [ - ) a2
- ) 2%
W D T
Springfield
Utilities [ 314 100%
Canton
Insurance I $178 O 81%
Urbana Cable & o,
EEN Is120 85%
Health
Chillicothe Insurance - I $86 X > 69%
Ashtabula
Mobile 109 9
Mansfield D I 3 0 91 A)
Toledo q \
Insurance I $90 25 /o
Cleveland Alarm & » 10%
Security I $82 (o)
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Average Monthly Bills

National Rank 44 out of 50

O kl ah oma Avg. bill costs: $1,619 per month

14% Below National Average

37% of Household Income

Average Monthly Payments  [NEEEEEEEE 51,619
National Average I, 51,889

View doxoINSIGHTS for Oklahoma
Bill Category Average Monthly Bill % of Households with Bill
Bartlesville
Mortgage ) I 5044 36%
TS
Elk City
Oklahoma City Auto Loan il 5442 J 76%
Utilities [l 5200 99%
Shawnee
Insurance I $144 O 81%
Weatherford
Ponca Cit Cable & 0,
s07 90%
Health 0
e B s O 6%
N e O o
Altus
- ~
Life 0
Insurance I $71 1 7 /o
Tahlequah Alarm & n 10%
Security | $45 o
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Average Monthly Bills

National Rank 16 out of 50

O re g 0 ] Avg. bill costs: $2,071 per month

10% Above National Average

40% of Household Income

Average Monthly Payments  [NEENEEEE 52,071

National Average I, 51,889
View doxoINSIGHTS for Oregon
Bill Category Average Monthly Bill % of Households with Bill
Salem
CEN o [ e ) s
mmso ) 6%
Moo O o8
Utilities [ s331 98%
Hood River
Insurance I$183 O 84%
Eugene Cable & o
|st1a 79%
Klamath Falls
Health 0
Albany Insurance - |$139 O 76%
The Dalles
. Mobile | 113 94%
Medford : \
Life 0
Insurance |$92 28 /o
_ »
Coos Bay Alarm & 0
Security | $89 14%

www.doxo.com/insights


https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/
https://www.doxo.com/insights/state-bill-comparison/?state=Oregon

Pennsylvania

View doxoINSIGHTS for Pennsylvania

Somerset
State College
Johnstown
Erie
Indiana
Warren
Altoona
Pittsburgh
East Stroudsburg
Williamsport
St. Marys
Philadelphia
Bradford
New Castle
Lewisburg
Meadville
DuBois

York

Average Monthly Bills

National Rank 33 out of 50

Avg. bill costs: $1,767 per month

6% Below National Average

34% of Household Income

Average Monthly Payments | NN 1,767

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I." | BRI
B s93s

Bl 5338
5315
| s197

| s106

B s

I $.559

% of Households with Bill

41%

29%

71%

97%

83%

73%

77%

92%

26%

4 JCOCJOG(J g I

17%
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Rhode Island

View doxoINSIGHTS for Rhode Island

Providence

Average Monthly Bills

National Rank 12 out of 50

Avg. bill costs: $2,147 per month

14% Above National Average

39% of Household Income

Average Monthly Payments | NN 2.147
I, 51,889

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

(=]

Average Monthly Bill

B 51462
I s1.004
] s377

Bl 53908

| $214

| $121

| $120

| $92

| 127

| $61

% of Households with Bill

42%

38%

79%

100%

83%

47%

77%

91%

35%

' oGCCGCUCOCuu

15%
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South
Carolina

View doxoINSIGHTS for South Carolina

Myrtle Beach
Greenville
Hilton Head Island
Union
Sumter
Charleston
Gaffney
Seneca
Columbia
Newberry
Greenwood
Orangeburg
Spartanburg
Georgetown
Bennettsville

Florence

Average Monthly Bills

National Rank 38 out of 50

Avg. bill costs: $1,690 per month

11% Below National Average

39% of Household Income

Average Monthly Payments | ENEEEEEEEE 1,690

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

|." I 5o+
I sso

Il 5373

[l s301

5194

| $120
B s

D | s05

| ss6

| s77

I $1,559

% of Households with Bill

40%

28%

77%

94%

90%

89%

75%

100%

33%

o OC0CGCCCOL LU

14%
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Average Monthly Bills

National Rank 37 out of 50

SO uth Da kOta Avg. bill costs: $1,691 per month

10% Below National Average

36% of Household Income

Average Monthly Payments | NS 51,691

National Average I, 51,889
View doxoINSIGHTS for South Dakota
Bill Category Average Monthly Bill % of Households with Bill

Watertown

_ Mortgage . - $1,101 ’ 38%

|

. N\ 30%

Mo D T
Utilities ] 5230 100%

Sioux Falls

Insurance I $206 O 72%
Cable & o
ek Jse O e
Health ( ) 0
Insurance - I $129 88 /o
Mobile D | s115 O 98%
Life \ 5
Insurance I $135 28%
Alarm & ‘ )
Security I $84 15%
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Average Monthly Bills

National Rank 40 out of 50

Te nnessee Avg. bill costs: $1,663 per month

12% Below National Average

38% of Household Income

Average Monthly Payments | NEEEEEEEE 51,663

National Average I, 51,889
View doxoINSIGHTS for Tennessee
Bill Category Average Monthly Bill % of Households with Bill
Shelbyville
T oo [ W ) a0%
e ) s
Dyersburg Auto Loan - $388 J 76%
Utilities [ 5254 95%
Nashville
Tullal a
Insurance I $180 G 78%
Greeneville Cable & o
croenovte | Isi22 87%
McMinnville
Health
r — I B O 7%
Cleveland
Mobile 09 Y
Cookeville D I$ 0 95%
- \
Life 0
Insurance I $85 27 /0
Kingsport Alarm & ‘ 0
Security I $83 16%
Johnson City
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Average Monthly Bills

National Rank 24 out of 50

Texa s Avg. bill costs: $1,883 per month

0% Above National Average

36% of Household Income

Average Monthly Payments [N 51,853
National Average I, 51,889

View doxoINSIGHTS for Texas
Bill Category Average Monthly Bill % of Households with Bill
Brenham
_ Mortgage I. - $1,351 ‘ 36%
Levelland
Rio Grande City Rent I 51045 ‘ 36%
Lubbock
McAllen Auto Loan . $462 J 74%
Utilities ] 5255 93%
Beeville
Insurance I $150 O 83%
Amarillo Cable & o,
_ Internet I $1 15 89 /0
Health 0
. B s O 7%
Stephenville
Mobile | s116 97%
- \
Life 0
Insurance |$74 26 /o
Bay City Alarm & ‘ ")
Security I $96 16%
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Average Monthly Bills

National Rank 25 out of 50

Uta h Avg. bill costs: $1,844 per month
2% Below National Average
32% of Household Income
Average Monthly Payments | N R ¢ 1,544
National Average I, 51,889
View doxoINSIGHTS for Utah
Bill Category Average Monthly Bill % of Households with Bill
Heber
e woe [ em ) o
e N 20
Mo D
Utilities ] 5266 90%
(o)
Insurance I $163 79%
Cable & ) 0
Internet |$98 68 A’
Health ) 0
Insurance - I $112 54 /o
Mobile D | $103 0 91%
Life N o
Insurance |$98 20 /o
»
Alarm & 0
Security |$66 11%
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Average Monthly Bills

National Rank 15 out of 50

Ve rm O nt Avg. bill costs: $2,073 per month

10% Above National Average

41% of Household Income

Average Monthly Payments [ NEENEEEE 52,073

National Average I, 51,889
View doxoINSIGHTS for Vermont
Bill Category Average Monthly Bill % of Households with Bill
Rutland

_ Mortgage . - $1,280 ) 44%

|

- N 2y
Auto Loan . $419 O 100%
Utilities [ 5341 0 92%
Auto (1)
Insurance I $161 0 91%
Cable & 0
Internet I $141 J 69 A’
Health 0
Insurance - I $141 O 78 /o
Mobile D | s119 O 89%
Life \ 5
Insurance I $111 28 /o
Alarm & ‘ ")
Security | $84 15%

www.doxo.com/insights
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Average Monthly Bills

National Rank 14 out of 50

Vi rg i ] ia Avg. bill costs: $2,101 per month

11% Above National Average

33% of Household Income

Average Monthly Payments  [NEENEEE 52,101

National Average I, ¢ 1,889
View doxoINSIGHTS for Virginia
Bill Category Average Monthly Bill % of Households with Bill
Harrisonbur
Mortgage . - $1,515 ) 46%
|
Charlottesville Rent - $1,234 \ 329,
W D T
Big Stone Gap
Utilities [ 5284 100%
Virginia Beach
Winchester
Insurance I$201 O 83%
Martinsville Cable & o,
- Internet I $1 19 64 /0
Lynchburg
Health
Blacksburg Insurance - I $106 ‘ > 83%
Mobile D | s88 0 92%
Life \ o
Insurance |$81 30 /o
Alarm & ‘ 0
Security | $74 17%

www.doxo.com/insights
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Washington

View doxoINSIGHTS for Washington

Yakima

Bellingham

Port Angeles

Ellensburg

Wenatchee

Seattle

Olympia

T ERUEES
Pullman
Kennewick
Othello

Oak Harbor
Aberdeen
Mount Vernon

Centralia

Spokane
Moses Lake

Bremerton

Average Monthly Bills

National Rank 9 out of 50

Avg. bill costs: $2,199 per month
16% Above National Average

36% of Household Income

Average Monthly Payments [ NEEEEEEE 52,199
National Average I, 51,889

% of Households with Bill

Bill Category Average Monthly Bill

Mortgage I-ir B 51 533 ) 43%
Rent I 51258 ‘ 36%
Auto Loan l$435 J 62%
Utilities I$353 O 100%
B e Js208 U e
SEX |stiz Q) o
oo B [stos O e
Mobile D |$98 0 90%
e — | s90 N\ 28%
Secuty | 106 ™ 15%

www.doxo.com/insights
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West Virginia

View doxoINSIGHTS for West Virginia

Point Pleasant
Weirton
Mount Gay
Morgantown
Beckley
Bluefield
Clarksburg
Charleston
Wheeling
Huntington
Parkersburg
Hagerstown
Fairmont

Elkins

Average Monthly Bills

National Rank 50 out of 50

Avg. bill costs: $1,485 per month

21% Below National Average

39% of Household Income

Average Monthly Payments | NEEEEEE 51,485

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

|." I s+

I s300
Il 5305
5104
5122

B Jses

D 5132

| s67

I $1.559

% of Households with Bill

34%

23%

77%

100%

78%

82%

50%

83%

20%

) 1 GuC0COC LU

21%
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Wisconsin

View doxoINSIGHTS for Wisconsin

Shawano
Fond du Lac
Wausau
Milwaukee
La Crosse
Eau Claire
Whitewater
Manitowoc
Beaver Dam
Stevens Point
Madison
Appleton
Janesville
Green Bay
Oshkosh
Watertown
Sheboygan

Racine

Average Monthly Bills

National Rank 21 out of 50

Avg. bill costs: $1,923 per month

2% Above National Average

38% of Household Income

Average Monthly Payments [N 1,923

National Average

Bill Category

Mortgage

Rent

Auto Loan

Utilities

Auto
Insurance

Cable &
Internet

Health
Insurance

Mobile

Life
Insurance

Alarm &
Security

Average Monthly Bill

I. I 51074
-

Il 5420
Il s356

J 5184

|$118
B s

D | 131

|se2

|$114

I 1,559

% of Households with Bill

43%

32%

81%

99%

82%

83%

84%

91%

31%

-G C0C0OC0CCO0 LU

7%
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Average Monthly Bills

National Rank 13 out of 50

Wyo m i N g Avg. bill costs: $2,107 per month

12% Above National Average

41% of Household Income

Average Monthly Payments [ NENEEEEE 52,107

National Average I, 51,889
View doxoINSIGHTS for Wyoming
Bill Category Average Monthly Bill % of Households with Bill
Cheyenne
Mortgage . - $1,177 ) 41%
|
- N\ o
Wew ) so%
Utilities [ 5282 97%
(o)
Insurance l $335 92%
Cable & 0
512 O e
Health 0
Insurance - |$105 O 75 /o
Mobile D | $102 0 92%
Life \ o
Insurance I $164 28 /o
Alarm & » 0
Security | $55 15%

www.doxo.com/insights
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About doxo

doxo provides simple, secure all-in-one bill payment to any biller, with any payment
method, on any device. A doxoPLUS subscription adds free bank payments and
five essential financial protections that boost household financial health.

Through these services, doxo currently serves over four million paying users who
can make payments to over 75,000 local and national businesses, making doxo the
largest bill pay directory in the nation. Billers on the network get paid directly, fast
and free — and consumers have complete bill pay independence over when and
how they pay their bills.

doxo expanded its user base by more than 70 percent in the past year and is
expanding its team to further accelerate growth and change the bill pay landscape
to focus on the customer. doxo investors include MDV, Sigma Partners, and Bezos
Expeditions. doxo is based in Seattle, WA.

For more information visit www.doxo.com.
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